Please Note: Should you decided to have your alarm
system removed you will need to do the following.

1. Notify the FARU’s Alarm Administrator in writing
and request to have your Alarm Registration be closed,
and as to why: i.e. you no longer have your Alarm system
or you have moved.

2. The Alarm Company will also need to notify us via fax
or e-mail that your account has been closed or removed,
and that they are no longer monitoring you.

Mail to:

FARU

Alarms Administrator
30 N, Market Street
Frederick MD 21701

e-mail lclayton@frederickcountymd.com

The Department of
Frederick County Permits
and Inspections
False Alarm
Prevention Unit

Alarm Users
Responsibilities

Frederick County Department
of Permiis and Inspections
False Alarm Reduction Unit

30 N. Market Street

Frederick MD 21701

301-600-3474 office
301-600-230% fax
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Faise Alarm Prevention Class
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A. The Alarm Adminisirator and the Frederick County Sheriff's

Office may provide a two {2) hour educational program
for the prevention of false dlarms. Alarm businesses and
giorm uses will be dlowed fo attend any fale alorm
prevention program presented.

Each person who otffends the False Alarm Prevention
Program will pay o fee of ten dollars ($10.00;. The Alarm
Administrator will collect the established fee either before
or gt the time of persons altendance in the program.

. i an algrm business or alarm user completes the False

Alarm Prevertion Program, the Alarm Administrator will
issue a attendance cerifficate to the person.

Alarm User's Responsibilities

RS TEEAG]

Definitions
in this section, the following words have the meaning indicated:

A, Alorm adminisfrator - The individual designhated by the

Frederick County Board of Commissioners (BOCC) to
administer, confrol, review alarm  applications,  diarm
responses, and dppedis as outlined in this brochure.

Alarm System Contractor (Business) -

1. A business license by the Staie of Maryland to sell,
lease, install, maintain, monitor, alter, or service diarm
systems.

2. An agency thalt fumnishes the services of o person
engaged to install, maintain, monitor, alfer, or service .
clorm systems.

. Alarm User ~

1. A person in control of an alarm systern within, on or
around any buitding, siructure, facllity, or site.

2. An alarm user includes the owner or lessee of an
alarm system; the occupant of any dwelling unit
with an alarm system; each tenant that uses an
alarm systerm in a multitenant building.

. Alarm Sysfem — Any mechanical or electical equipment

crranged to signal an unauthorized entry of other iilegal
activity.  Alarm  system  includes devices activated
automaiically, such s burglar aclarms, and devices
activated manually, such as hold-up alarms. Alarm system
does not include felephone lings maintained and
operated by public utilities under the regulation of the
Public Service Commission over which sueh signals might



Be transmitted or alarm systems instailed in moter vehicles,
boats, or aircraft. Alarm system does not include fir clarmes.

Alarm Stgnal - The activation of an alarm systern alarm site.

Alarm Sife - A single premises or location served by an
alarm system,

. Control Panel ~ The conirol processing unit designed o
manage and control an alcrm system,

DigHtal Dialer - A device that transmits digital signais from
an aarm system 1o monitoring center through the
telephones natwark,

Duress Alarm - A sient alarm signal generaled by the
manuat activation of ¢ device intended to signal a crises
situation requiing police response.

Hold-Up, Robbery or Panic Alarm - A device designed for
the detection of a robbeary, hold-up or the commission of
an vniawful act within the premises protected by the alarm
system and which may be intenfionally actlivated by a
person, generates an incudibie signal to the monitoring
station, and may or may not g@nero’re an cudible sound ot
the premises,

Audible Alarm — A device designed for the detection of an
unauthorized entry on @ premises and which when
activated generates an audible sound on the premises.

Business License - A license issued by the County of
Frederick, Maryviond 1o operate as an alarm business in
Fredetick County,

2.5atisties all cutstanding citations and fines; and

3.5ubmits a certification from an alarm business stating that
ihe alorm system complies with the requirements of this
subtitfle.

Appedi of False Alanm Fine

. A person who is fined pursuant to these Reguiations may
- file an appedt in writing, giving detailed information for the

request, to the Alarm Administrator, within 14 days of
ssucnce of the nofice of fine. A filing fee of thify doliars
($30.00), made payable to the Treasurer of F{edenck
County must be included.

Unless the Alarm Administrator dismisses the fine pursuant to
these Regulalions (see Waived Response Fine), the person
must, within 10 days after receiving written notification from
the Alarm Administrator denying the appeal, pay ihe fine.

. f the fine is not paid within the time peried described

above, a municipal citation shall be issued.

. In a proceeding before the District Court, the violalion shail

be prosecuted in the same manner and fo the same
extent as set forth in Arlicle 23A, Section 3{B}(8} through
(15} of the Maryland Code. However, the County Attorney
is hereby authotized to prosecute all citations issued under
these Regulations.

A person found by the District Court to have commiited ¢
violation of these Reguiations shall be fiable for the costs of
the proceeding in the District Court.



Reinstat

4) $125.00 fine imposed on the user
N $150.00 flne imposed on the user
8) $175.00 fine imposed on the user
N $200.00 fine imposed on the user
10) ~ $225.00 fine imposed on the user
i1} ' $275.00 fine imposed on the user
12) $300.00 fine imposed on the user
13) ~ $300.00 fine imposed on the user
14) $300.00 fine imposed on the user
15)+ $5300.00 fine imposed on the user

And alarm inspection required
By o registered alarm company

B. Fines for Unregisterad Alarms

1. A person who maintains or operates an unregistered
alarm system is subject to a civil penally of $50.00 for
each police response fo an alarm site. The Alarm
Administrator  may  waive the penadlly for on
unregistered system if the alarm user regisiers the
system within 15 calendar days after the inifial violation.

2, I an garm business requests a police response fo an
unregistered alarm site, the alarm business is subject 10
a civil penalfy of fifty doilars ($50.00) for each foise
alarm signal for which it request police response.

C. All monies retrieved as a result of fines and fees, will be

deposited into the General Fund and may be used to fund
related activities. ‘

t of Alarm Registration

133

A, A person whose dlarm registration has been suspended or

revoked may be issued a new registration if the persor:

1. Subm%’ré an application and pays g filing fee of thirty
dollars {$30.00);

. Alarm Permit Registration - A Permit issued by the Alorm

Administrator or designee fo an individud!, corporation,
partnership, associalion, organization or similar entity to
operale al alarm system at an aiarm site.

. Touchpad - A device that allows confrol of an alarm

system by the manual entering of a coded sequence of
numbers or letters.

. Person - An individudt, corporafion, partnership, association,

organization or similar entity,

Act of God —~ An unusual, exiraordinary, sudden and/or
unexpected manifestation of the forces of nature which
cannot be prevented by reasonable human care, skill or
previously maintained by another.

. Conversion - The ifransaction or process by which one

alarm business begins maintaining on  akrm  system
previously maintained by another.

. Takeover - The transaction or process by which an alarm

user takes over control of an existing clarm system which
was originally conirolled by another.

Faise Alarm - Any request for the immediate assistance of
a law enforcement agency, regardless of cause, that is not
in response to an actual emergency situation and/or
perceived or actual criminal activity.

1. False Alarms Include:

a. Negligently or accidentally activated signals.

b. Signals that are the result of faulty, maifunclioning
or improperly installed or maintained equipment.



o. Signals that are purposely actlivated to summaons O 1. SCHEDULE OF FINES FOR RESIDENTIAL USER
law enforcement ogency in o non-emergency

situation, Number of
False Alarms Actlion/Fine
2. False Alarms do not inciude:
1} Warning lelter mailed io the user
a. Signals activated by unusuclly severe weather 2) Warning lefter malled to the user

condifions or other causes beyond the control of 3) $30.00 fine imposed on the user
the olarm user of dlarm system contractor, to 4) $45.00 fine imposed on the user
Include an act of God, blizards, earthquakeas, high 5) $60.00 fine imposed on the user
intensity wind, ' And alarm inspection required by o
Registered alarm company,

b, Signals that are aclivated for festing purposes when &) $75.00 fine imposed on the user
a law enforcement agency has been given 7} $90.00 fine Imposed on the user
advance nofice of such testing or activation 8) $115.00 fine imposed on the user
caused by o low enforcement agency. N $130.00 fine imposed on the user

10 - $150.00 fine imposed on the user
c. An alarm system that is activated a second time And alarm inspection required by a
within « 12-hour pericd when the premises dre Registered alarm company.
unoccupied will not be desemed a folse alarm if: 1) 5150.00 fine imposed on the user
©12) $150.00 fine imposed on the user
1. Access to the building is provided to the alarm 13) $150.00 fine imposed on the user
system contractor; and 14) 3150.00 fine imposed on the user
158)+ $150.00 fine imposed on the yser
And alarm Inspection required by o
Registered alarm company.

2. An alarm system contractor of an employee of
an alarm system contractor reésponds.

2. SCHEDULE OF FINES FOR NON-RESIDENTIAL USERS

Number of
false Alarms ACTION/FINE
1) Warning letter mailed fo the user
2) Warning letter mailed to the user
3) $50.00 fine imposed on the user
4) $75.00 fine imposed on the yser
5) $£100.00 fine imposed on the user

And alarm inspection required
By a registered clarm company
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B.

A,

Should an alarm business license be suspended, revoked,
or refused, the alarm business, must notify, by first class mail,
within five (5} calendar days, each of its alarm users that
the alarm business is unable fo request Fredetick County fo
dispatch to the user's dlarm for the duration of the
suspension, revocation or refusal. The alarm business must
also provide the Alarm Administrafor or designee, by first
class mail, within five {d) calendar days, a list containing
the name and complete address of curent registered
alarm users.

. Any licensee or appiicant who requests a hearing 1o show

cavse why an alarm business license should not be
revoked, suspended, or the license application should be
granfed or renewed must do so in writing with the Alarm

Adminisirator within ten {10) calendar days of notice of the

revocation, suspension of license application denial.

Any licensee or applicant who requests a hearing o show
cause why an dlarm business license should not be
revoked, suspended, or the license application should be
granted or renewed must include with the written appedl
fiing fee of ihirty doliars {$30.00) made payable o the
Treasurer of Frederick County.

if an clarm emits o false alarm signal within a calendar year,
the alorm user thal owns the system is subject o a fine
based upon the schedules confained in this subsection.

Alarm User Registration

d. H# access to the building is not provided 1o the alarm
systern contractor, and the conlactor does not
respond to an akarm system that is aclivated o
second fime within 12 hours when the premises are
vnoccupled, eoch subsegquent alarm wil be
counted as a fuise alarm,.

g

Bk

A. Bvery clamm user must register thelr alarm system with

Frederick County by completing and submitting the permit
registration form and paying the alarm psrmit registration
fee established by these reguiations prior to the activation
of an glarm system as defined on page 1.

Registration Form

The Permit registration form for the alarm user must coniain,
butis not mited fo, the following information:

1. Residential

a. Registration number, name, address, tfelephons
number, ond driver's license or soclal security
number,. if not licensed, of the alarm user for the
alorm stte;

b. Dangerous or special conditions information at the
alarm site;



C.

Type of alarm system: burglary, robbery, panic,
duress, medical alert, etc.;

Naome and address, and telephone numbers of two
{2} persons who are able to and have agreed to;

1. Receive nofification of an alarm activation at
anylime.

2. Respond to the clarm site within one {1} hour,
and

3. Grand access fo the dlarm site and deaciivate
the clarm system if such becomes necassary.,

The Alarm  Administrator  may  waive,  under
extraordinary circumstances, the requirement fo
have two {2) contract persons listed on o residential
regisiration form,

2. Non-Residential

[¢H

b,

Regisiration Number; |

“Non-residential diarm user's name and frade name,

if different;
Employer [dentification Number;

A street address where the alomm system is located,
including room or suite number;

Telephone number at the alarm site;

C. I an alarm user fails 1o register their alarm systern as set
forth in these reguiations, the alarm user will be nofified in
writing by the Alarm Administrator that the alarm user must
not request police dispafch on any alarm signat to the
alarm uset’s site until the clarm system has been registered
and all outstanding fines and fees have been paid.

Revocation, Suspension or Loss of Alarm Permit of Business License

A. The Alorm Administraior may refuse to grant an alarm
permit registration to an dlarm user or an alarm business
icense fo an alarm business, and may suspend, revoke, or
refuse to renew an diarm permit registration or business
cense, if the Alarm Administrator finds:

i,

Foilure of the permittee to comply with the
recuirements of the subtitle;

That installation, repdairs, maintenance, or other work on
the alarm systern does not meet the reguirements of
this subtitie have not been paid;

Fees required or fines imposed under this sublitle have
not been paid;

When the permittee or any of its officers, empioyees or
agents have knowingly made any false, misleading or
fraudulent statement of a material fact in any repaort or
record required pursuant to this regulation.

A person commits an offense if he operates an dlarm
systemn during the petied in which his alarm permit is
suspended or revoked.

Conviction of the pertiee or any of its officers,
employees or agents of a felony.



B.

Denled Response for Unpaid Fines

A.

The Nofice under this subsection will contain:

1. The date and fime of the police response {o the false
ctlarm signal.

7. The idenfification number of the responding officer,
and :

3. A request fo the dlarm user fo ensure thal the alarm
system Is properly operated, inspected, and serviced in
order fo avoid fines,

lf a monitored dalarm user fails o pay their false alarm
response fines or {uils fo appedt the fale aldrm response
fine as set forth in these regulations, the alarm user and the
ciorm user's alarm business or monitoring company wiil be
advised in writing by the Alarm Administrator that he user
faited to either pay thelr fine or apped the false alarm, The
alarm  business monitaring company must not request
police dispatch on any alarm signal fo the alarm user’s site
until the olarm user pays thelr oulstanding fine or an
apped is granted.

I an alarm user fails to pay their faise alarm response fine or
fails o appeal the false alarm response fine as sef forth in
these regulations, the Emergency Communications Center
of Frederick County wil be advised by the Alarm
Administrator that the alarm user falled to either pay their
firne or appect the fale alarm. The Emergency
Communications Cenier will nol be dispatched law
enforcement personnal 1o any alarm af the dlarm user's
site untl the dlarm pays thelr cutstanding fine or an appeadl
is granted.

f. Type of business or activity conducted at the alarm
site;

g. Type of dlarm system: burglary, robbery, duress,
panic, etfc.;

h. Dangerous or special condifions information at the
site;

. Parent comparny name, address and telephone
number;

i, Name and tslephone number of person(s)
responsible for the alarm system ot the clarm site;
and

k. Name and felephone. numbers of three (3) persons
who are able 1o and have agreed 6.

1. Receive nofification of an dlarm actfivation ot
anyiime.

2. Respond to the alamm site within one (1) hour,
and

3. Grant access to the qlarm site and deactivate
the alarm system if such becomes necessary.,

3. Name, address telephone number, and business license
number{s) of the clarm business thatl installed and/or
monitors the alarm system, if applicable.



4, A statement as to whether the alarm user has ever
previously registered an alarm systerm or was ever issued
a permit in Frederick County.

Any false statement of o materal fact made by an
applicant for the purpose of obtaining an alarm permit
will @ sufficient cause for refusal 1o issue g permit.

the aiarm user permit registrant form must contalh a
syrnopsis of this set of Frederick County regutations.

7. the alarm user permit registration is valid for a period of
one {1) year from the date of issuance.

. Alarm uses cannot fransfer alarm permits to another person.

The alarm user must nofify the Alarm Administrator of any
change thal allers any information listed on the permit
registration within five {5} business days.

. Alarm User Registration Fee
The registration fee for residenticl and non-residential aiarm
users is thirty dollars {$30.00) annuclly.

An alarm user that contracts with an alarm business, as defined in
these regulations, to purchase an dlarm sysiem or to have an
alarm system monitered must submit the permit registration form
along with the diarm registration fee to the Alarms Administrator
prior to the activation of a new alarm system,

The Alarm Administrator may waive response fines for
signais activated during the initicd 30 day period following @
new installation, of the dlarm user contacts the Alarm
Administrator in writing, within ten {10} days of receipt of
the fine nofice, verifies the new installalion and requests
the fine ba waived,

System Inspection for Recurting False Alarms

A,

if the glarm system emits o faise alarm ot an alarm site
within - any twelve [12] month pericd, the Alarm
Administrator may reguire the alorm user fo have the alarm
system inspected by on alarm business and submit an
alarm systemn cetlification to the Alarm Administrator. 1f
within any iwelve {12} month period the alarm systerm emits
five (5) folse clarms subsequent to a certification under this
paragraph, the Alarm Administrator may require the alarm
business to submit another alarm system: certification,

Within thirty (30} calendar days of the alarm cerfification
request, os outlined above in Paragraph A of this
subsection, the alarm user must have their alarm system
inspectad and certifled by an dlarm business, and the
gtarm cedification submitted to the Alarm Administrater,

An alarm system cerfification under this subsection will
certify that the alarm system meets the requirements of this
subtifle and any other applicable local, state, or national
codes.

Only flcensed diarm companies wilt be pemitted to
conduct alarm system inspections.

Assumed False Alarms

A.

In the case of assurned false alorm signal, the respending
police officer will leave notfice at the dlarm site that the
police responded to the false alarm.

13



D.

Certain Dialers Prohibited

An alarm system may not utilize a digital dialer or
automatic telephone diaiing system which transmits sighals
through the telephone network to summon police.

Waived Response Fine

A.

A folse alarm response fine may be waived If the alarm
system was activaie by an act of God, including violeni
conditions of nature; such as, bizzards, earthquakes, high
intensity  winds,  exiraordinary  circumstonces  notf
reasonable subject to the conirgl of the olarm business: or
alarm user, The Alarm Administrator may request a written
statement/report  from o  licensed alanmm  company
representative which detdils the reasons for the false alarm.

i it is determined that o faise alarm signal from ¢ registered
alarm was due 1o an event beyond the reasonable conirol
of the glarm user, the event may nof be consideraed o false
alarm for the purpose of this regulation. '

If alarm signals were caused by a maifunctioning alarm
systerm which caused two {2) or more false alams in o
fwelve (12} hour period, and the alarm user and the alarm
business exercised thelr best efforts to imif alarm signals
caused by the malfunction, those false alarms will be
counted as one (1) false alarm.

The Alorm Administrator may waive an inspection when it is
determined that a sufficient number of false alarms are not
related to systern malfunction or defect.

When a person or business fisted on the permit registration
or listed on an amendment to the registering is unable or
unwiling to perform the require dufies, the registrant must
file with fhe alarm business, with seventy-two {72) hours, an
amendment fo the registration listing o person or company
that is able and wiing o periorm those duties.

G, Each permit registration will remain in effect uniil the

registrant relinguishas conirol of the darm site or the
registration Is suspended, revoked or expires.

. Al registered alarm users must keep o copy of the alarm

permit registration form and instaliclion cerlificate at the
glarm site and must produce such registration information
for inspection upon reasonable request by a Frederick
County Law Enforcement Officer *{authotized fo enforce
these regulations) and/or Alarm Administrator.

At least thirty (30} calendar days prior to the expiration of
an olarm permit registration, the Alarm Administrator will
notify an alarm user of the expiration date of the alarm
system permit registration and forward renewal paper work,

Prior to the ciarm permit regisiration annudl expiration date,
the alarm user will submit renewal paperwork along with
the thirty dollar ($30.00) registration fee to the Alarm
Administrator io renew the alarm system permit,

All information submitted to & third party administrator in
compliance with this regulation must be held in shict
confidence and must not be disclosed withoui approval of
the Alarm Administrator. Any violadion of confidentfiality
requirements is a violgtion of this regulation and is subject
to a civil penaity of not more than fifty doltars {$50.00).



L. Registration of an alarm system is noi intended to, nor will it,
create o contract, duty or obligation, either expressed or
implied, of response. Any and all licbility and consequential
damage resulfing from the failure to respond fo «
nofificaiion i hereby disclaimed and  governmental
immunity as provided by law is retained. By registering an
alarm system, the alarm user acknowledges that police
response may be based on factors such as;

Availabifity of police units
Priority of calls
Weather.conditions
Traffic conditions
Emergency condifions
Staffing levels

ok

Alarm System in Apariment Complexes

A, it an clarm system installed by an individuat tenant in an
apartment complex unit is monitered, the tenant rmust
provide the name of o reprasentative of the apartment
owner or property manager who can grant access to the
apartment 1o the alarm business which is providing the
monitoring service,

B. A tenant of an apartment complex will also obidin an
alarm permit registration, as oullined on page 5, before
operafing or causing the operation of an alarm systermn in
the fenant's residenticl unit. The annual fee for this permit
registration of the renewal of this registrafion will e thirty
doliars ($30.00).

C. For purposes of enforcing these regulations against an
individual residential unit, the tenant is responsible for false
clarm dispatches emitted from the alarm system in the
tenant's residential unit,

Alarm Systems in Apariment Complexes
Furnished by the Apartment Complex as an Amenity

<,

L

A. I the owner or property manager of an apartment
complex provides alarm systems in each residential unit
has an amenity, then the owner or property manager of
the apariment complex will obtain an dlarm permit, as
outined on page 5. The annucl fee for this permit and for
each renewal of this permit will be thirty dofiars {$30.00)
per residential unit per year. All units, whether occupied or
not, will be included in calculating the required fee.

B. For purposes of assessing fines and enforcing these
regulations, the alarm permii holder is responsible for
payment of fines for false alarm dispatches emitted from
alarm systems in residential units.

Alarm System Installation Standards

A. Instailation

An ciorm system will be installed and serviced only by an
alarm contractor ticensed by the State of Maryland.

B. System Standairds and Testing

A new alarm-system will be included in a list published by
Underwriters Laboratory or Factory Mutual, which states
that the system mests appropriate designated standards
or has been fested and found suitable for use In a specified
manner.

C. System Installation
A new dlarm sysiem will be installed in accordance with

National Hectric Code, National Burglar Alarm Asseciation;
or Underwtriters Laboratory standards.



